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Everything you need to use your 
Totem Compass with confidence.



WHAT’SWHAT’SWHAT’S INSIDE? INSIDE? INSIDE?WHAT’S INSIDE?WHAT’S INSIDE?
Each section stands on its own, so jump to

whatever you need.
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THE FOURTHE FOURTHE FOUR
ESSENTIALSESSENTIALSESSENTIALS
THE FOUR
ESSENTIALSESSENTIALS
Your Totem Non-Negotiables

Nail these first, and your Totem will do the rest.
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BATTERY CHARGED (DUH 😉)BATTERY CHARGED (DUH )
Your Totem shows battery level on start up.

THE FOUR THE FOUR THE FOUR ESSENTIALSESSENTIALSESSENTIALSTHE FOUR ESSENTIALSESSENTIALS
To find your friends, 

your Totem needs these four things.

Bond your Totem with a friend's Totem so it has
someone to guide you to.

A FRIEND TO FINDA FRIEND TO FIND

Your Totem needs to connect to satellites. 
Go outside & wait for the swirling light to stop.

OPEN SKYOPEN SKY

SPIN BEFORE NAVIGATINGSPIN BEFORE NAVIGATING
To help your Totem know which direction it’s
facing, spin until you see the white flash. 
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KEEP THEKEEP THEKEEP THE
PARTY GOINGPARTY GOINGPARTY GOING
KEEP THE
PARTY GOINGPARTY GOING
Stay powered. Stay connected. 

Because dead batteries don’t find friends...
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LOW BATTERY

Yellow Ring

LOW BATTERY

MEDIUM BATTERY

Partial Green Ring

MEDIUM BATTERY

FULL BATTERY

Full Green Ring

FULL BATTERY

Turn Totem on by clicking the Power Button once. 
Battery level is shown as a ring around the Totem.

 clicking the Power Button once.

HOW TO CHECK BATTERY LEVELCHECK BATTERY LEVEL
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Touch Crystal slowly pulses red.
Touch Crystal will not respond.

pulses red.
Crystal will not respond.

Fully charges in ~45 minutes using
standard USB-C.
Green light appears when fully charged.

charges in ~45 minutes

HOW TO KNOW YOUR TOTEM
NEEDS A CHARGENEEDS A CHARGE

HOW TO CHARGE YOUR TOTEMCHARGE YOUR TOTEM
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FULL BRIGHTNESS
“Vibe Mode”*

FULL BRIGHTNESS

DIM CRYSTAL, 
NO LIGHTS

“Eco Mode”*

DIM CRYSTAL, 
NO LIGHTS

 Click the Power Button once to enter “Eco Mode”.
 Touch Crystal dims. All other lights disappear. 

enter “Eco Mode”.
Crystal dims.

*shown when hanging vertically

HOW TO MAXIMIZE 
BATTERY LIFE

MAXIMIZE 
BATTERY LIFE

Ready to Vibe again? Click the Power Button again.Ready to Vibe again?
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PAIRPAIRPAIR   WITHWITHWITH
YOUR PEOPLEYOUR PEOPLEYOUR PEOPLE
PAIR WITH
YOUR PEOPLE
PAIR

Bond 2+ Totems in seconds.

Bond once. Find each other until the end of time. 😉
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HOW TO BOND WITH 
YOUR PEOPLE

BOND WITH 
YOUR PEOPLE

SUCCESS! 
HERE’S HOW YOU’LL KNOW >>HERE’S HOW YOU’LL KNOW >>

Get everyone togetherGet everyone together

Pick a leaderPick a leader

Begin BondingBegin Bonding

Add the restAdd the rest

Lock it in!Lock it in!

Hold or place all Totems side-by-side
horizontally.

Choose one Totem to be the Primary Totem.

Touch & hold the Primary Totem’s Touch
Crystal for 8 seconds until the ring begins
flashing through colors.

Repeat for each remaining Totem until you
see the same flashing colors.

Touch & hold the Primary Totem’s Touch
Crystal one final time to finish Bonding.
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Each Touch Crystal displays its own unique color.Crystal displays its own unique color.

Each Touch Crystal locks into place.Crystal locks

All Bond lights move to the Touch Crystal.lights move to the Touch Crystal.

1.Turn off all Totems and restart the Bonding process.
2.Bond Totems individually. 

BOND UNSUCCESSFUL?BOND UNSUCCESSFUL?
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HOW TO BOND TOTEMS INDIVIDUALLYHOW TO BOND TOTEMS INDIVIDUALLY
1.Hold two Totems together.

2.Press & hold both Touch Crystals simultaneously.
3.Blue ring will fill, show Bond color, and move to Crystal.



The Touch Crystal shows your color.your color.

Your friends will follow this color to find you.

The colors shown belong to your bonded friends.your bonded friends.

This is called ‘Compass Mode’.

WHEN VERTICAL... VERTICAL...

WHEN HORIZONTAL... HORIZONTAL...

LIGHTS IN CRYSTAL

Bonded & Close

LIGHTS IN CRYSTAL LIGHTS ON RIM

Bonded & Distant

LIGHTS ON RIM

Your Totem changes depending on
how you're holding it.how you're holding it.

OKAY, BUT WHO’S WHO? WHO’S WHO?
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LOCATIONLOCATIONLOCATIONLOCATIONLOCATION
Your Totem needs to know where it is.

If you can't see the sky, neither can your Totem.

FIND YOURFIND YOURFIND YOURFIND YOUR
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SWIRLING?

Searching for
Satellites

SWIRLING?

NO SWIRLING?
Connected!

NO SWIRLING?

Your Totem uses satellites to figure out its location.

 Go outside with a clear view of the sky.
 Wait until the swirling light stops.

clear view of the sky.
swirling light stops.

HOW YOUR TOTEM 
KNOWS WHERE IT ISKNOWS WHERE IT IS

USUALLY TAKES LESS THAN 5 MINUTES. 
GIVE IT UP TO 15.

 

STILL SWIRLING AFTER 15 MINUTES?STILL SWIRLING AFTER 15 MINUTES?
Reach out to our team. You might need a replacement!
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FIND YOURFIND YOURFIND YOURFIND YOUR

Let your Totem lead the way.

No more "Wait... where are you?"

PEOPLEPEOPLEPEOPLEPEOPLEPEOPLE
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The Totem will let you know when it’s ready.

BOOM. YOU’RE CALIBRATED.

 Hold your Totem horizontally.
 Spin until you see the bright, white flash.

horizontally.
bright, white flash.

YOU’RE READY 
TO FOLLOW THE PRETTY LIGHT! TO FOLLOW THE PRETTY LIGHT! 

(seriously, that”s it)

LET’S START 
NAVIGATINGNAVIGATING
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SOLID LIGHT

Active Communication

SOLID LIGHT

CONNECTION STATUSCONNECTION STATUS

PULSING LIGHT

Communication Lost

PULSING LIGHT

WHEN YOU SEE A PULSING LIGHT...WHEN YOU SEE A PULSING LIGHT...

Your friend's Totem may be 
off, dead, or out of range.

FOLLOW AT YOUR OWN RISKFOLLOW AT YOUR OWN RISK

Your Totem is always talking to you. 
Here's what it's saying.Here's what it's saying.

HOW TO UNDERSTAND 
THE PRETTY LIGHTS

UNDERSTAND 
THE PRETTY LIGHTS
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LIGHT GROWS

Getting Warmer

LIGHT GROWS

LIGHT SHRINKS

Getting Colder

LIGHT SHRINKS

LIGHT MOVES TO
TOUCH CRYSTAL

They’re Nearby

LIGHT MOVES TO
TOUCH CRYSTAL

The light tells you how close you are.

YOU’RE CLOSE! LOOK UP. 👀 
When close to a friend, their light 

will always show in the Touch Crystal. show in the Touch Crystal. 

HOT OR COLD?HOT OR COLD?
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LEVEL ONELEVEL ONELEVEL ONE   LEVEL ONE 

You’ve learned how to find your people.

Now let’s get your Totem ready for adventure!

COMPLETECOMPLETECOMPLETECOMPLETE
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DOWNLOAD THE TOTEM APPDOWNLOAD THE TOTEM APP
Unlock the latest features and
manage your Totem.

SET YOURSELF UPSET YOURSELF UPSET YOURSELF UP   
FOR FOR FOR SUCCESSSUCCESSSUCCESS

SET YOURSELF UP 
FOR SUCCESS

Make sure you're running the latest version.
UPDATE YOUR TOTEMS UPDATE YOUR TOTEMS 

Download for offline access or scan 
the QR code on the back of your Totem 
to access at any time.

KEEP THIS PLAYBOOK HANDYKEEP THIS PLAYBOOK HANDY

CHARGE YOUR TOTEM CHARGE YOUR TOTEM 
Starting to sound like a broken record, huh? 😉

These quick steps will make sure your Totem 
performs at its best all weekend.
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UNLOCK THEUNLOCK THEUNLOCK THE   UNLOCK THE 

The Totem Compass App

FULL TOTEMFULL TOTEMFULL TOTEM
EXPERIENCEEXPERIENCEEXPERIENCE
FULL TOTEM
EXPERIENCE
FULL TOTEM
EXPERIENCE
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GET THE LATEST FEATURES & IMPROVEMENTSGET THE LATEST FEATURES & IMPROVEMENTS

Updates. Maps. Groups. Everything in one place.

YOUR YOUR YOUR ADVENTURE HQADVENTURE HQADVENTURE HQYOUR ADVENTURE HQADVENTURE HQ
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KEEP YOUR CREW TOGETHERKEEP YOUR CREW TOGETHER

NAVIGATE OFFLINE EVENT MAPSNAVIGATE OFFLINE EVENT MAPS

FIND YOUR PEOPLE—EVEN WHEN FEWER
TOTEMS ARE NEARBY
FIND YOUR PEOPLE—EVEN WHEN FEWER
TOTEMS ARE NEARBY



UPDATEUPDATEUPDATE   
YOUR TOTEMYOUR TOTEMYOUR TOTEM
UPDATE 
YOUR TOTEM
UPDATE 
Keep your Totem performing at its best.

 Enhancements. New features. Bug fixes. 21



1.  Make sure your Totem is paired to the App.

2. Open ‘Compass Settings’.
Click ‘Settings’ Icon.

3. Select ‘Firmware Update’.

4. Select ‘Update with Bluetooth’.

5. Tap ‘Send to Compass’.

Totem is paired to the App.

‘Compass Settings’.

‘Firmware Update’.

‘Update with Bluetooth’.

‘Send to Compass’.

UPDATE ON THE GO: 
BLUETOOTHBLUETOOTH
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SETTINGS



PROGRESS LIGHT

Installing 
Update

PROGRESS LIGHT LIGHT FILLS

Update 
Successful!

LIGHT FILLSSWIRLING LIGHT

Searching 
for Network

SWIRLING LIGHT

ORANGE BLINKING? ORANGE BLINKING? 
 Use a 2.4 GHz Wi-Fi network.
 Verify your Wi-Fi password.
 Charge Totem above 50%.
 Confirm internet connection is stable.

1.  Make sure your Totem is paired to the App.

2. Open ‘Compass Settings’.
Click ‘Settings’ Icon.

3. Select ‘Wi-Fi Network’.
Choose Wi-Fi Network & add credentials.

4.Return to ‘Compass Settings’.

5. Select ‘Firmware Update’.

6. Select ‘Update with Wi-Fi’.

Totem is paired to the App.

‘Compass Settings’.

‘Wi-Fi Network’.

‘Compass Settings’.

‘Firmware Update’.

‘Update with Wi-Fi’.

UPDATE AT HOME: WI-FIWI-FI
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DON’T MISS 

Keep your Totem powered all weekend.

A MOMENTA MOMENTA MOMENTA MOMENTA MOMENT
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POWER PALPOWER PAL
Recharge between sets.

TOTEM SKINSTOTEM SKINS
Protect your Totem.

Charge the whole crew. 
TRIBE CHARGERTRIBE CHARGER

See the full accessory collection here.

SEE THE FULL ACCESSORY COLLECTION HERE.ACCESSORY COLLECTION HERE

A LITTLE POWER GOES 
A LONG WAY
A LITTLE POWER
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https://totemlabs.com/collections/accessories
https://totemlabs.com/collections/accessories
https://totemlabs.com/collections/accessories


YOUR ADVENTURE 
STARTS NOW!

ADVENTURE 
STARTS NOW!
The Totem is different from anything 
you've used before.

The more you use it, the more intuitive it becomes.
Nobody becomes a Totem expert overnight.

WHEN YOU NEED A REFRESHER...WHEN YOU NEED A REFRESHER...

Just scan the QR code 
on the back of your Totem anytime.
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text us @ +1 423-522-1990
tribe@totemlabs.com

Our support team is made up of real humans 
who genuinely care about your experience.

REACH US ANYTIME:

WE’VE GOT YOUR BACK WE’VE GOT YOUR BACK WE’VE GOT YOUR BACK 🫶🏻🫶🏻🫶🏻WE’VE GOT YOUR BACK 🫶🏻WE’VE GOT YOUR BACK 
QUESTIONS?

YOU KNOW HOW TO
FIND YOUR PEOPLE
NOW GO MAKENOW GO MAKENOW GO MAKE
SOME MEMORIES!SOME MEMORIES!SOME MEMORIES!
NOW GO MAKE
SOME MEMORIES!
NOW GO MAKE
SOME MEMORIES!
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